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What is

?

The centralised 
         application 
     service for UK 
    higher education

An 
independent 
charityWe support fair access 

and work to remove 
barriers for under-

represented students

We use our data and share 
our insights to help make 
things better for students

Our award-winning customer 
service team helps students 
with enquiries all year round via 
phone and social media messaging

We provide trusted 
information and 
advice on all next 
steps – not just 
higher education

We work with students, universities, 
colleges, schools, parents and 
carers, charities, government, 

regulators, expert organisations, 
networks and many more!
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We support fair access 
and work to remove 
barriers for under-

represented students

• Work to achieve UCAS’ charitable 
goal to ensure all students can access 
higher education– whatever their 
background or circumstances

• Collaborate with charities and expert networks

• Support schools and colleges and other key influencers

• Ensure UCAS’ products and services meet the needs of under-
represented students

• Help universities and colleges widen access and participation 
and connect them to students who need support

• Use our data to understand barriers and challenges – and work 
to remove them

• Identify ways to help under-represented students along their 
journey

• Listen!
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Insights from UCAS’ data and research
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In partnership with Unite Foundation 
Supported by NNECL

Link to the Next 
Steps report

Published November 2022

• UCAS application data

• Survey of 500 applicants

• Third party data

• Insights into preferences, behaviours 
and potential challenges

• Recommendations

https://www.ucas.com/about-us/news-and-insights/ucas-reports/next-steps-what-experience-students-care-background-education-report
https://www.ucas.com/about-us/news-and-insights/ucas-reports/next-steps-what-experience-students-care-background-education-report
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Compared to applicants without care experience …

Link to the Next Steps report

https://www.ucas.com/about-us/news-and-insights/ucas-reports/next-steps-what-experience-students-care-background-education-report
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What care-experienced students told us – and what our data shows

They are:
2x more likely to share 
a disability 
3x more likely to share 
a mental health 
condition

Mental health and 
wellbeing support is 
the most influential 
factor when making 
their uni choices

40% didn’t get 
information about 
managing and 
accessing mental 
health support at uni

… …

Link to the Next Steps report

https://www.ucas.com/about-us/news-and-insights/ucas-reports/next-steps-what-experience-students-care-background-education-report


9

What we found in our survey:

Three in five received 
no guidance specific 
to going to HE with 

care experience

One quarter only 
discuss their care 
background with 
school staff who 

already know

Advice and guidance 
is sought from a 

variety of people and 
sources

Link to the Next Steps report

https://www.ucas.com/about-us/news-and-insights/ucas-reports/next-steps-what-experience-students-care-background-education-report
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New resources for supporters and 
influencers who are helping care-
experienced young people apply to HE
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Link to the Step-By-Step guide (care experience version)

Link to the Step-By-Step guide (care 
experience version)

http://www.ucas.com/advisers/toolkits/adviser-toolkit-supporting-students-individual-needs
https://www.ucas.com/file/848986/download?token=EIrGwgVd
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Link to the Step-By-Step guide (care experience version)

Link to the Step-By-
Step guide (care 
experience version)

http://www.ucas.com/advisers/toolkits/adviser-toolkit-supporting-students-individual-needs
https://www.ucas.com/file/848986/download?token=EIrGwgVd
https://www.ucas.com/file/848986/download?token=EIrGwgVd
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However 
you want 
(it’s yours!)

Personal use (e.g. print and display)

As a training resource (e.g. presentation slides)

Share with your networks and contacts

Link or upload to your website or intranet pages

Get in touch with questions, 
ideas and feedback



Helping you guide young 
people’s career and education 
ambitions

Access the PEPs Action Guide

Checklist
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Access the PEPs 
Action Guide

https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-individual-needs/supporting-young-people-care-their-personal-education-plans-peps
https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-individual-needs/supporting-young-people-care-their-personal-education-plans-peps


A free 2-hour workshop for those helping young people 
with their decision making – no knowledge of UCAS 
needed

Email n.turner@ucas.ac.uk to book your space or hear 
about future dates as they are added.

Limited spaces are available for our final workshop 
this academic year - 5th June 10-12pm

mailto:n.turner@ucas.ac.uk
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Tools and resources to help with discovery 
and decision making
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It’s where students can:

✓ Research all different careers, industries and pathway 
options

✓ Find open days, UCAS Discovery events, and virtual 
tours

✓ Find personalised tools to help decision making

✓ Search for undergraduate courses and providers

✓ Look for apprenticeship opportunities

✓ Complete an application

✓ Track offers and decisions

… know exactly what they want to do and how to get there 

… have some ideas but need more information 

… don’t have a clue where to start!

It’s for people who …
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g

Explore all subject tasters

https://www.ucas.com/undergraduate/what-and-where-study/subject-tasters
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Explore the hub for yourself 
and create a dummy 
application to familiarise 
yourself: start here

The Hub isn’t just for Years 12-
13, try it from Y9+ to research 
different careers and pathways 
- and inform next steps and 
qualification choices

https://www.ucas.com/dashboard
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Sharing a care background via UCAS
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Extended FAQ-style 
help text

FAQs help text can 
be accessed here

https://www.ucas.com/search/frequently-asked-questions/applying-to-study-%E2%80%93-care-experience
https://www.ucas.com/search/frequently-asked-questions/applying-to-study-%E2%80%93-care-experience
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Targeted information to help them make 
decisions, apply and get the right support



Link to the individual 
needs student pages

http://www.ucas.com/undergraduate/applying-university/individual-needs
http://www.ucas.com/undergraduate/applying-university/individual-needs
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Link to our pages for care-

experienced applicants

https://www.ucas.com/connect/blogs/ticking-box-how-we-use-information-about-care-experience-kingston-university
https://www.ucas.com/connect/blogs/students-care-experience-three-reasons-tick-box
https://www.ucas.com/connect/blogs/should-i-mention-my-care-experience-my-personal-statement
https://www.ucas.com/undergraduate/applying-university/individual-needs/care-experienced-students
https://www.ucas.com/undergraduate/applying-university/individual-needs/care-experienced-students
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Visit the student finance pages

Visit the student money pages

Visit the 
accommodation pages

Visit the mental health pages

http://www.ucas.com/money
http://www.ucas.com/money-and-student-life/money/managing-money
http://www.ucas.com/money-and-student-life/student-life/accommodation-advice/undergraduate-accommodation
http://www.ucas.com/money-and-student-life/student-life/accommodation-advice/undergraduate-accommodation
http://www.ucas.com/undergraduate/student-life/mental-health-and-wellbeing
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Care experience (and other 
circumstances) may be taken into 
account when universities set the 
conditions of an offer.

For example:

▪ Reduced offer

▪ Foundation course

▪ Unconditional offer

▪ Guaranteed interview

▪ Additional support
Link to the contextual admissions page 

https://www.ucas.com/undergraduate/applying-university/individual-needs/contextual-admissions
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for care-experienced students

Visit the care-
experienced 

apprenticeship page
Visit the apprenticeship pages

https://www.ucas.com/apprenticeships/support-care-experienced-people-taking-apprenticeships
https://www.ucas.com/apprenticeships/support-care-experienced-people-taking-apprenticeships
https://www.ucas.com/apprenticeships/support-care-experienced-people-taking-apprenticeships
https://www.ucas.com/apprenticeships


35Link to virtual work experiences page

https://www.ucas.com/careers-advice/virtual-work-experiences
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Link to the Fair Access Mission Cards

Link to UCAS Discovery Day 
events

https://www.ucas.com/file/992476/download?token=kb_9zj4g
https://www.ucas.com/applying/you-apply/what-and-where-study/ucas-events/ucas-discovery-events
https://www.ucas.com/applying/you-apply/what-and-where-study/ucas-events/ucas-discovery-events
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Know of an outreach opportunity?
Check if they know about the OCS and 

are registered – it’s free for all Watch a recording of a recent ‘ask 
us anything’ session about the OCS

https://www.ucas.com/advisers/news/adviser-lives/ask-us-anything-resources#:~:text=You%20may%20have%20joined%20us%20at
https://www.ucas.com/advisers/news/adviser-lives/ask-us-anything-resources#:~:text=You%20may%20have%20joined%20us%20at


n.turner@ucas.ac.uk 

www.linkedin.com/in/nicola-turner-96835782/

Sign up to the UCAS Fair Access Newsletter

mailto:n.turner@ucas.ac.uk
https://www.ucas.com/forms/widening-participation-webform
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UCAS Step-by-Step Guide to 
supporting care-experienced 
students  (Link downloads PDF)

PEPs Action Guide

UCAS’ Next Steps report on care 
experienced applicants

UCAS Outreach Connection Service

Free School Meals fee waiver 
information (advisers)

Sign up to our fair access newsletter

Adviser toolkits (assume a working 
knowledge of UCAS – designed for 
UCAS advisers in schools and 
colleges)

All UCAS adviser resources

Individual needs landing page

Care experienced student pages

Disabled student pages

Mental health and wellbeing support 
pages

Apprenticeships pages and care-
experienced apprentice page

Money and student life pages 

Information about contextualised 
admissions

UCAS blog site

Virtual work experiences

Subject tasters

UCAS events info and Fair Access 
Mission Cards

FSM fee waiver information (student)

https://www.ucas.com/media/151206/download
https://www.ucas.com/media/151206/download
https://www.ucas.com/media/151206/download
https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-individual-needs/supporting-young-people-care-their-personal-education-plans-peps
https://www.ucas.com/data-and-analysis/undergraduate-statistics-and-reports/ucas-reports/next-steps-what-experience-students-care-background-education-report
https://www.ucas.com/data-and-analysis/undergraduate-statistics-and-reports/ucas-reports/next-steps-what-experience-students-care-background-education-report
https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-individual-needs/outreach-connection-service-teacher-and-adviser-information
https://www.ucas.com/advisers/help-and-training/guides-resources-and-training/application-overview/advisers-free-school
https://www.ucas.com/advisers/help-and-training/guides-resources-and-training/application-overview/advisers-free-school
https://www.ucas.com/forms/widening-participation-webform
https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-individual-needs/supporting-young-people-care-their-personal-education-plans-peps
https://www.ucas.com/advisers/help-and-training/guides-resources-and-training/application-overview/advisers-free-school
https://www.ucas.com/undergraduate/what-and-where-study/what-can-i-do-next/undergraduate-individual-needs
https://www.ucas.com/applying/applying-university/individual-needs/care-experienced-students
https://www.ucas.com/money-and-student-life/student-life/mental-health-and-wellbeing
https://www.ucas.com/money-and-student-life/student-life/mental-health-and-wellbeing
https://www.ucas.com/apprenticeships
https://www.ucas.com/apprenticeships/support-care-experienced-people-taking-apprenticeships
https://www.ucas.com/apprenticeships/support-care-experienced-people-taking-apprenticeships
https://www.ucas.com/money-and-student-life/
https://www.ucas.com/undergraduate/applying-university/individual-needs/contextual-admissions
https://www.ucas.com/undergraduate/applying-university/individual-needs/contextual-admissions
https://www.ucas.com/blogs
https://www.ucas.com/careers-advice/virtual-work-experiences
https://www.ucas.com/applying/you-apply/what-and-where-study/subject-tasters
https://www.ucas.com/ucas-events/advice/questions-to-ask-event
https://www.ucas.com/media/150391/download
https://www.ucas.com/media/150391/download
https://www.ucas.com/applying/applying-university/filling-your-application/students-eligible-free-school-meals-fsm
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